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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 

All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308. 

1 . |EI This communication is responsive to Applicant's amendment filed 09/21/2010. 

2. |EI The allowed claim(s) is/are 18,20,21,28,33,35,36,38 and 39 . 

3. □ Acknowledgment is made of a claim for foreign priority under 35 U.S. C. § 1 1 9(a)-(d) or (f). 

a) □ All b) □ Some* c) □ None of the: 

1 . □ Certified copies of the priority documents have been received. 

2. □ Certified copies of the priority documents have been received in Application No. . 

3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 
* Certified copies not received: . 

Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements 
noted below. Failure to timely comply will result in ABANDONMENT of this application. 
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE. 

4. □ A SUBSTITUTE OATH OR DECLARATION must be submitted. Note the attached EXAMINER'S AMENDMENT or NOTICE OF 
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5. □ CORRECTED DRAWINGS ( as "replacement sheets") must be submitted. 

(a) □ including changes required by the Notice of Draftsperson's Patent Drawing Review ( PTO-948) attached 

1) □ hereto or 2) □ to Paper No./Mail Date . 

(b) Q including changes required by the attached Examiner's Amendment / Comment or in the Office action of 

Paper No./Mail Date . 

Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings in the front (not the back) of 
each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d). 

6. □ DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the 

attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL. 
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Paper No./Mail Date 

4. □ Examiner's Comment Regarding Requirement for Deposit 

of Biological Material 
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6. □ Interview Summary (PTO-413), 

Paper No./Mail Date . 

7. □ Examiner's Amendment/Comment 

8. ^ Examiner's Statement of Reasons for Allowance 

9. □ Other . 
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DETAILED ACTION 

1. This notice of allowability is in response to Applicant's submission filed on 
November 19, 2010. 

Status of Claims 

2. Currently, claims 18, 20, 21, 28, 33, 35, 36, 38 and 39 are pending. Claims 18, 
20, 21 , 28, and 36 are amended. Claims 1 -1 7, 22-27, 29-32, 34 and 37 were previously 
canceled. Claim 19 is newly canceled. Claim 39 is newly added. 

Allowance 

3. Currently, claims 1 8, 20, 21 , 28, 33, 35, 36, 38 and 39 are allowed. 

4. The following is an examiner's statement of reasons for allowance: The present 
invention is directed towards a method, system, and a computer program product for 
computer programmatically selecting a particular location from among several candidate 
locations for placing resources based on programmatically computed skills gap scores 
and opportunity gap scores for each of the candidate locations. 

5. The closest prior art of record is disclosed by: 

a. Keay et al (US Publication 2005/0065831 A1 ) 

b. Sirnivasan et al (US Patent 6,895,382) 

Below are the reasons for allowance with respect to the non-obvious features of 
the independent claims (18, 28, and 36) and the prior art of record. 
5a. Keay et al (US Publication 2005/0065831 A1) 
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Keay teaches a "computer modeling or simulation, and more particularly to 
methods and systems of simulation of complex services," [0002]. "[D]ata utilized in 
computing measurements regarding economic benefit," [0016]. "An overview, this 
example involves Business Transformation Outsourcing (BTO) deals (i.e. deals 
involving outsourcing of business processes, where the business processes may be 
substantially changed, often through information technology [IT]). BTO simulation may 
be used to demonstrate, or estimate, benefits and costs of proposed outsourcing deals," 
[0043]. "Process simulation 214 and IT transformation simulation 216 show how mature 
processes, skilled staff, and innovative technology enable those benefits. Finally, the 
Value simulation 223 shows the potential impact of all the foregoing on the client firm's 
market valuation and share price, for example," [0044]. "Regarding BTO services 210, 
the scope of services determines which business processes a BTO service provider will 
perform for the client organization... Cost assumptions inputs 207 define the human 
resources needed to perform the business processes today ("As Is") and during 
outsourcing ("To Be"). The number of full-time equivalent (FTE) resources the client 
uses today, plus their cost rates by location, are entered," [0058]. "[Generating tables 
and charts in time series. This involves outputting one or more measures of economic 
value for the business transformation outsourcing service," [0093]. 

"It is within the practice of the invention for the spending simulation, process 
simulation, and IT simulation to occur simultaneously," [0094]. "involves representing 
with simulations the use by a client organization of one or more business transformation 
outsourcing services, such as sourcing, procurement, and payables," [0095]. "Inputs for 
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External use (block 405), are a subset of those for Internal use (block 402), which are in 
turn a subset of inputs for Research & Development use (block 408). Outputs have the 
same hierarchical subset relationship. External (block 406), is a subset of Internal 
(block 403), and Internal is a subset of R&D (block 409). When run for clients (block 
430), the simulations are deterministic. When the simulator is run without any random 
variability, its results are deterministic (which means the same inputs always generate 
the same output). This repeatability is helpful in conversations with client organizations. 
But when run for internal research purposes (block 440), and risk management (block 
420), random variability can be injected and the simulations run many times to quantify 
expected values. When the simulator is run with random variability in selected 
variables, its results are stochastic (which means the same inputs generate somewhat 
different output). These variations are helpful during research (block 440) because 
multiple simulation runs can be analyzed statistically," [0096] 
5b. Sirnivasan et al (US Patent 6,895,382) 

Sirnivasan teaches "[t]he assessment and suitability of an application for 
migration off shore/off site is based on weightage given to selection parameters viz. Skill 
type Skill availability Project/Application type Project position in life cycle Rapid 
Application Development (RAD) and/or Joint Application Development (JAD) Clarity of 
scope Local third party involvement Project size Mission critical Miscellaneous 
constraints Cost savings (82) The said weightage is calculated by multiplying the Hari- 
Sriram (H-S) score for each of said selection parameters with a normalizing factor, Hari- 
Sriram Multiplier. (83) The said Hari-Sriram (H-S) score is in a range of 1 to 10. (84) 
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The said normalizing factor is Hari-Sriram (H-S) Multiplier. (85) The said cumulative 
weightage for selection parameters are: 01-20 In-house, no outsourcing 20-30 Local (off 
site), not remote (off shore) 30-40 Predominantly local, with remote on a case by case 
(75:25) 40-60 a mix of on-site and remote locations 60-100 Predominantly remote 
(including mission/project management transfer), with some on-site (80:20)," col, 6, 
lines 17-49. "Weighted minimum or maximum per location = (H-S.sub.Min or H- 
S.sub.Max) * H-S Multiplier," col. 1 1 , lines 27-29. 

At col. 26, lines 40-67 Sirnivasan shows a comparison of skill at each of the 
location under consideration 
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At cols. 29-30 Sirnivasan shows transition cost of moving projects to vendor 
versus doing the project in-house. 
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However as Applicant points out in his response dated 09/21/2010, the prior art 
contains "no teaching of computing a skills gap score for candidate locations by, inter 
alia, subtracting scores in a geography profile from importance values in a product 
profile and computing an opportunity gap score for candidate locations by, inter alia, 
subtracting importance values in the product profile from scores in the geography 
profile," see remarks p.15-16. 

6. With respect to independent claim 18, which has been amended to include the 
feature of "using computer-readable program code executed by a computer to 
programmatically compute a skills gap score for each of the candidate locations, further 
comprising: computing a plurality of skills gap values for the candidate location by 
subtracting, for each of the first plurality of the assessment criteria, the score assigned 
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to the assessment criterion in the geography profile for the candidate location from the 
importance value assigned to the assessment criterion in the product profile; and 
summing, for each of the candidate locations, each of the computed skills gap values to 
yield the skills gap score for the candidate location; using computer-readable program 
code executed by the computer to pro grammatically compute an opportunity gap score 
for each of the candidate locations, further comprising: computing a plurality of 
opportunity gap values for the candidate location by subtracting, for each of the second 
plurality of the assessment criteria, the importance value assigned to the assessment 
criterion in the product profile from the score assigned to the assessment criterion in the 
geography profile for the candidate location; and summing, for each of the candidate 
locations, each of the computed opportunity gap values to yield the opportunity gap 
score for the candidate location; and using computer-readable program code executed 
by the computer to programmatically select a particular location from among the 
candidate locations for placing the resources, based on the programmatically-computed 
skills gap score for each of the candidate locations and the programmatically-computed 
opportunity gap score for each of the candidate locations." The record is clear that 
these features were not well known in the art at the time the invention was made. Thus 
the combination of the prior teachings does not render the claimed limitation obvious. 
7. With respect to independent claim 28, which has been amended to include the 
feature of "programmatically computing a skills gap score for each of the candidate 
locations, further comprising: computing a plurality of skills gap values for the candidate 
location by subtracting, for each of the first plurality of the assessment criteria, the score 
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assigned to the assessment criterion in the geography profile for the candidate location 
from the importance value assigned to the assessment criterion in the product profile; 
and summing, for each of the candidate locations, each of the computed skills gap 
values to yield the skills gap score for the candidate location; pro grammatically 
computing an opportunity gap score for each of the candidate locations, further 
comprising: computing a plurality of opportunity gap values for the candidate location by 
subtracting, for each of the second plurality of the assessment criteria, the importance 
value assigned to the assessment criterion in the product profile from the score 
assigned to the assessment criterion in the geography profile for the candidate location; 
and summing, for each of the candidate locations, each of the computed opportunity 
gap values to yield the opportunity gap score for the candidate location; and summing, 
for each of the candidate locations, each of the computed opportunity gap values to 
yield the opportunity gap score for the candidate location; and programmatically 
selecting particular location from among the candidate locations for placing the 
resources, based on the programmatically-computed skills gap score for each of the 
candidate locations and the programmatically-computed opportunity gap score for each 
of the candidate locations." The record is clear that these features were not well known 
in the art at the time the invention was made. Thus the combination of the prior 
teachings does not render the claimed limitation obvious. 

8. With respect to independent claim 36, which has been amended to include the 
feature of "programmatically computing a skills gap score for each of the candidate 
locations, further comprising: computing a plurality of skills gap values for the candidate 
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location by subtracting, for each of the first plurality of the assessment criteria, the score 
assigned to the assessment criterion in the geography profile for the candidate location 
from the importance value assigned to the assessment criterion in the product profile; 
and summing, for each of the candidate locations, each of the computed skills gap 
values to yield the skills gap score for the candidate location; pro grammatically 
computing an opportunity gap score for each of the candidate locations, further 
comprising: computing a plurality of opportunity gap values for the candidate location by 
subtracting, for each of the second plurality of the assessment criteria, the importance 
value assigned to the assessment criterion in the product profile from the score 
assigned to the assessment criterion in the geography profile for the candidate location; 
and summing, for each of the candidate locations, each of the computed opportunity 
gap values to yield the opportunity gap score for the candidate location; and 
programmatically selecting a particular location from among the candidate locations for 
placing the resources, based on the programmatically-computed skills gap score for 
each of the candidate locations and the programmatically-computed opportunity gap 
score for each of the candidate locations. The record is clear that these features were 
not well known in the art at the time the invention was made. Thus the combination of 
the prior teachings does not render the claimed limitation obvious. 
9. Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 
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Conclusion 

10. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• Ricketts US Patent 7,548,871 teaches examining resource, cost and price by 
business process when selecting the right mix of location on-site, on-shore, 
and off-shore resources is involved in achieving service level agreements at a 
competitive price, see at least fig. 2-3B 

• Gopalan et al US Publication 2007/0033060 teaches determining weights for 
each of the criteria representative of business goals and ranking the potential 
outsourcing locations based on the weighted criteria, see at fig. 3 and 5 

• Forman, Ernest et al. "Decision by Objectives," World Scientific 2001 . teaches 
various decision making techniques, see table of contents and pages 37-78 

11. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to FOLASHADE ANDERSON whose telephone number is 
(571)270-3331. The examiner can normally be reached on Monday through Thursday 
8:00 am to 5:00 pm EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Beth Van Doren can be reached on (571) 272-6737. The fax phone number 
for the organization where this application or proceeding is assigned is 571 -273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Folashade Anderson/ 
Examiner, Art Unit 3623 



/Andre Boyce/ 

Primary Examiner, Art Unit 3623 



